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MESSAGE
FROM THE
CHAIR OF

FALKIRK
DELIVERS

Forg relatively modest levy, 'businesses of Your feedback has shaped everything we
all sizes benefit from marketing, events, do. It has helped us focus on what delivers
funding opportunities, training and direct real value, from a cleaner environment and
support. The BID helps drive footfall, improved safety to stronger marketing and
strengthens the local economy and makes business support. It has also reinforced
Falkirk a better place to work, visit and do the importance of working closely with
business. partners including Falkirk Council, Police

. Scotland and others.
Over our last term, that collective

approach has delivered real results. From Looking ahead, we are proposing to

the monthly Producers Market and major expand the BID boundary to include
event dgys to ongoing spual med!a Falkirk Retail Park. This reflects how
PVOW_]O“O“ _and tOWH'W'd? campaigns, Falkirk operates today, as one connected
Falkirk Delivers has consistently worked to trading environment, and will allow us to
bring people into the town centre and deliver a more joined-up, impactful
support local spend. approach.

Alongside this, we've strengthened day- Ballot papers will be issued in July 2026,

to-day support. Services such as the with voting closing on 3 September. By
Street Ambassador, BID Handyman and supporting the BID, we can continue

Shop Safe Radio provide visible, practical building momentum and delivering the

support on the ground, while drop-in improvements businesses have told us
sessions and one-to-one engagement help matter most.

businesses access funding, training and

advice. Deborah Taylor

Chair - Falkirk Delivers



NEXT STEPS

86% want Falkirk Delivers to continue for another five-year term

88% rated reporting issues to the Council and authorities as very or extremely
important

82% highlighted Business Improvement Grants as a key priority

75% identified Retailers Against Crime as the most important safety initiative
76% value social media promotion for their business

60% said the Producers Market is important for driving footfall

65% support a levy increase to sustain and protect services

WHAT DID YOU SAY?

The main issues you would like our continued support on are:

Keeping the Signposting Tackling

town centre grants, issues such as
clean, tidy and training and anti-social
looking its business behaviour and
best for locals support shoplifting
and visitors opportunities with partners

Organising
events and
activities all
year round to
drive footfall
to our town



NEXT STEPS

YOU ASKED, WE DELIVERED

TAKING PRIDE IN FALKIRK ~ FEELING SAFER IN FALKIRK

A town centre that is clean, well presented & maintained Street Ambassador presence providing visible reassurance
Prompt removal of graffiti and tackling fly-posting Expansion of Shop Safe Radio and Retailers Against Crime
Rapid response through the BID Handyman service Regular Safety Forum meetings with Police and partners
Reporting and escalation of issues to Falkirk Council Targeted action on antisocial behaviour

Business Improvement Grants to enhance shopfronts Training in conflict management, lone working and loss
and premises prevention

Quick action to improve and fill vacant properties Ongoing lobbying for improved CCTV and police presence

SHOWCASING FALKIRK SUPPORTING FALKIRK

Stronger promotion to attract people into Falkirk Practical support to help businesses adapt and grow
Increased social media coverage including business Regular drop-in sessions and one-to-one support
spotlights and campaigns Signposting to funding and training opportunities
Expansion of events including the monthly Producers Free online training portal for staff development
Market Utility audits and cost-saving advice for all businesses
Delivery of major event days and seasonal attractions Networking opportunities and collective representation
Town-wide campaigns such as Shop Local and Most Ongoing collaboration with Falkirk Council and other
Loved Business Awards partners to promote everything Falkirk has to offer to

Digital What’s On guides and coordinated promotion visitors, businesses and our local communities



NEXT STEPS

SPECIAL EVENTS & INITIATIVES

Falkirk Delivers plays a vital role in supporting
businesses and driving investment into the town centre.

The BID brings collective funding, a unified voice and the
ability to deliver projects that individual businesses and
Falkirk Council cannot deliver alone.

From major events and seasonal attractions to safety
initiatives, business grants and environmental
improvements, Falkirk Delivers delivers practical support
and measurable impact for businesses across the town
centre. Through coordinated marketing, footfall-driving
events, external funding and day-to-day business
support, the BID provides added value that individual
businesses and Falkirk Council could not deliver alone.

IMPROVED SAFETY & CLEANLINESS

WHY WE
NEED A BID

SHOPFRONT GRANTS & BESPOKE TRAINING

Over the last term, Falkirk Delivers has secured
hundreds of thousands of pounds in external funding,
helping to deliver projects, events and initiatives that
directly benefit businesses. At a time when public sector
funding is reducing and costs are increasing, the BID
ensures Falkirk remains proactive, competitive and able
to respond to changing challenges.

This ballot will determine whether Falkirk Delivers
continues to deliver the projects, services and
improvements that make our town centre a better place
to work, visit and do business for another five years;
from 2026 to 2031.

ONGOING BUSINESS SUPPORT
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Falkirk Delivers has benefited from long-standing
support from Falkirk Council since the BID was

established 18 years ago. While the Council remains a
valued partner, core funding has reduced in recent
years, alongside the loss of other income streams,
while the cost of delivering services continues to rise.

In response, Falkirk Delivers has successfully secured

hundreds of thousands of pounds in external funding to

support projects, events and initiatives for the town
centre. To maintain this momentum and protect what
has been achieved, a modest levy increase is proposed

for the next BID term. This will ensure we can continue

delivering the services businesses value — keeping the
town centre clean, safe and welcoming, while driving
footfall through events, marketing and promotion.

£2000 £4999 £100
£5000 £9999 £150
£10,000 £14,999 £200
£15,000 £19,999 £300
£20,000 £24,999 £425
£25,000 £29,999 £525
£30,000 £34,999 £650
£35,000 £39,999 £750
£40,000 £44,999 £850
£45,000 £49,999 £950
£50,000 £54,999 £1,075
£55,000 £64,999 £1,325
£65,000 £74,999 £1,575
£75,000 £99,999 £1,850
£100,000 £149,000 £2,125
£150,000 £199,999 £3,250
£200,000 £249,000 £4,250
£250,000 £349,000 £5,800
£350,000 £449,999 £7,400
£450,000 £549,999 £8,900
£550,000 £649,999 £11,400
£650,000 £749,000 £13,900
£750,000 £849,999 £16,400
£850,000 £999,999 £17,400
£1,000,000 Upwards £17,500

*Businesses with a rateable value below £2,000 are exempt from
the levy and ballot, but can join the BID voluntarily for £100 per
year. To protect and maintain projects and services, the BID levy

may increase by 3% annually (subject to Board approval).

FUNDING
THE BID

65% OF SURVEY RESPONDENTS
SUPPORTED A LEVY INCREASE,
RECOGNISING THAT CONTINUED
INVESTMENT IS ESSENTIAL TO KEEPING
FALKIRK COMPETITIVE AND VIBRANT.

HOW T0 VOTE

The ballot is a confidential postal ballot.
Voting papers will be issued to each eligible
person, i.e. the person liable to pay the BID
levy or a specifically nominated person from
each business. You simply need to place a
cross on either ‘Yes’ or ‘No’ to a single
question asking whether you are in favour of
the Business Improvement District.

You will be able to cast your vote anytime
within a six-week period, currently planned
from 20th July to 3rd September 2026.

Full details of the ballot and BID proposal
will be available in our Business Plan which
you will receive a copy of in due course.

THE BID CAN ONLY CONTINUE IF:

A minimum of 25% of businesses by
number (the headcount) and rateable
value in the BID area vote in the ballot.

More than 50% of those who vote, vote
in favour of the BID.

Those who vote in favour represent
more than 50% of the total rateable
value of the votes cast.
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NEW BID
BOUNDARY

As Falkirk has evolved, so has the way businesses
operate. The town centre and retail park are no longer
separate economies; they share customers, challenges
and opportunities.

Following consultation, the BID boundary will be
expanded to include areas such as Meek Road (part),
Graham Road (1-48a), Galloway Street (part),
McFarlane Street and Central Retail Park.

This reflects a clear message from businesses: a more
joined-up approach is needed to address shared issues
such as cleanliness, antisocial behaviour and overall
town centre appeal.

Extending the boundary allows for coordinated action,
stronger collaboration and greater impact, benefiting
the wider Falkirk business community.
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WHAT

HAPPENS
WITHOUT
THE BID?

Without Falkirk Delivers, the additional

services and investment supporting the town

centre would simply STOP.

Businesses would lose:

The Street Ambassador and BID Handyman
services

Shop Safe Radio and Retailers Against Crime
support

Reporting and escalation of town centre issues

Events and footfall drivers such as the Producers
Market

Marketing campaigns and social media promotion
Business Improvement Grants
Training, drop-in sessions and business support

Access to external funding and cost-saving
initiatives

A collective voice representing businesses

Any questions? Check out www.falkirkdelivers.com/FAQs or get in touch:

01324 611293

falkirkdelivers.com

info@falkirkdelivers.com falkirkdelivers falkirkdelivers_


http://www.falkirkdelivers.co.uk/FAQs
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	We’re proud to be Scotland’s longest-running Business Improvement District (BID) and that longevity reflects what can be achieved when businesses work together. At its core, the BID is simple: a collective investment that delivers projects, services and support no individual business could achieve alone. It means a stronger voice, greater visibility and practical support where it matters most.
	Deborah Taylor Chair – Falkirk Delivers
	NEXT STEPS


	Consultation RESULTS
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